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CAI Ne 187 B 2023 TOY

CornacoBaHo: Yr1Bepxkaa:
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OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTbBIO «BUTAIVHW»
670000, bypsitus Pecryonmka, Yman-¥Y a3 rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, MHH — 0326539479
tei. +7 (914) 6300108

O mpoBeaeHNH SKCIEPTU3HI IO cOOpy U 000011IeHNI0 MH(POPMALIMK B PaMKaX MPOBEACHUS
HE3aBHCHMOH OIIEHKH KauyecTBa YCJIOBUU pealn3aluud o0pa3oBaTeNbHBIX MPOrpaMM B
MyHuIunaisHOM OFOJIKETHOM JIOUIKOJIBHOM 00pa30BaTEIbHOM YUPEXKIACHUU Topojia
Wpkytcka nerckuit cag Ne 187 B 2023 1.

1. Onucanmne connaabHON NPo0JIeMbl U €e TeKyllee COCTOSTHHE

B nensax peanmuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUN U3MEHEHUM
B OTIEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickor @enepanuu 0o BOIpocam
COBEpUICHCTBOBAHUS MPOBEICHUS HE3aBUCHMOU OLICHKM KayecTBa YCIOBHUM OKa3aHUs
yCIyr oOpraHu3auusMu B cdepe KylbTypbl, OXpaHbl 3JI0pOBbsi U OOpa30BaHUA,
COLIMAIBHOTO OOCTY>KHMBaHUS U (eAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHOMN
skcneptusbl» oT 05 nekabps 2017 r. m Ilepeuns nmopyuenuit Ilpesugenta PD mo
peanuzauuu [locnanus [pesnnenta @enepansuomy Cobdpanuto PO ot 12 nekadps 2012
r. MunTtpyaom Poccun COBMECTHO C 3aMHTEpECOBAaHHBIMU (peepaibHBIMH OpraHaMu
MCIIOJIHUTEJIbHOM BJIACTH C YYaCTHEM OOIIECTBEHHBIX OpraHU3alMi pa3padoTaH MPOEKT
noctaHoBienust [IpaBurensctBa Poccuiickoit  ®eneparmu «O  popmupoBanuun
HE3aBUCUMOM CHCTEMBI OIIEHKM KauecTBa paldOThl OpraHu3alliid, OKa3bIBAIOIINX
counasbHbie ycrnyru». Ha ocHoBanum I[loctanosnenust IIpaBurenscrBa PO ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUH TpaBml cOopa U 00001eHnsI HUHPOPMAILIUU O KAYECTBE
YCIOBHM OKa3aHHWs YCIyr OpraHu3aiuud B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
00pa3oBaHusl, COLIMAIBHOTO O0CTYKUBaHUS U (heepaIbHBIMU YUPEIKICHUIMH METUKO-
COIMAJIBHOM DKCIIEPTU3bI» OCYIIECTBIICH cOOp U 00001IeHNe MaTepralia B COOTBETCTBHH
¢ TpeOoBaHUsIMH He3aBHUCUMOM o1leHKH kadecTBa (nanee — HOK) B Texymem, 2023 roxy.

K opranuzamnusiM, OKa3bIBaIOIIUM COLMAJIbHBIE YCIYTM, B paMKaxX JaHHOTO
MMOCTAHOBJICHUSI OTHECEHBI TOCYJIAPCTBEHHBIC U MYHUIIMIIATbHBIC YUPEKIEHUS B chepe
o0pa3oBaHusl, 3APaBOOXPAHEHUS, COI[MATBHOIO 00CITYKUBAaHUS, KYJIbTYpbI, PU3MUECKON

KYJBTYpPBI U CIIOPTA.



BaxHeHmmM 3JIEMEHTOM CHCTEMBl HE3aBUCHMMOM OLIEHKM KadeCTBa YCIIOBHU
OKa3aHMs YCIYI OpraHU3alUsMM, OKa3bIBAOUIUMHU COLMAIBHBIE YCIYTH, SBISIETCS
MH(POPMAILIMOHHAsA OTKPBITOCTh YUPEKICHUM, oOecriedeHne JOCTYITHOCTH UH(popManuu

00 UX JeATEeNbHOCTHU VISl TPAXKIaH-TIOTPEOUTENEH YCIIyT.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

|. [loka3aTesiu, XapakTepu3youue OTKPHITOCTb U IOCTYITHOCTh HH()OpMALMHU
00 opraHu3aumsx, OCyleCTBISIOIMNX 00Pa30BaTeIbLHYIO 1eATEJIbHOCTD

1) CooTBeTcTBHEC HH(DOPMALIMK O JEATSIBHOCTH OpPraHU3alliy, pa3MEIICHHON Ha
00IIe0CTYTHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ CoJIepKaHuIo U Mopsaky (dbopme)
pa3MelIeHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMH aKTAMH:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3alllH;
-Ha o(UIMATIbHOM calTe opraHu3alui B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetr IHTepHET (1aiee - opUIMaTbHBIN CalT OpraHnu3alliH ).

2) Hammuwe u (yHKIMOHUpOBaAHME Ha O(DHIMAIBHOM CalTe OpraHU3aIUuH
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHUSI C MOTYYaTEISIMU YCITYT
- Tenedona;

- 3JIEKTPOHHOM MOYTHI;

- TEXHUYECKONW BO3MOKHOCTH BBIpaKEHHUS MHEHHUS MOJIydaTeJeM YCJIYr O KauecTBe
YCIIOBHM OKa3aHus yCIyr (HaJuYue aHKEThl WM TUIEPCChUIKU Ha Hee);

- OJJIEKTPOHHOTO cepBHuca: (Gopma IJisd TMOJa4YM JJICKTPOHHOrO oOpalieHus/ kanoonl/
MPEIOKEHHUS;

- paznena «Yacrto 3amaBaembie Bonpock» (FAQ);

- UIHOT'O DJICKTPOHHOTO CEpBHUCA.

3) Hons mosydareiaeit yCayr, YIOBJIETBOPEHHBIX OTKPBITOCTBbIO, IOJHOTOH U
JOCTYITHOCTBIO HMH(POPMAIIMA O JIEITEIHOCTH OpraHU3alfK, pa3MENIeHHOW Ha
MH(POPMAITMOHHBIX CTEHJaX B IMOMEIICHUM OpraHu3aluu, Ha OQUIMAIBLHOM CalTe
OpraHU3alluu.

1. Tloka3aTenu, xapakrepusywinne KOM(OPTHOCTb YCJOBHiH, B KOTOPBIX

OCYLIEeCTBJIAETCS 00pa30BaTe/ibHAA esITeJIbHOCTh



1) OGecnieuenre B opraHu3aiu KOMGOPTHBIX YCIOBHU AJISI TIPEIOCTABICHHS
YCIIYT:
- Hanmmyre KoMGOPTHOM 30HBI OTAbIXA (0XKUAAHUS) 000PYAOBAHHONW COOTBETCTBYIOIICH
MeOeblo;
- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3AIINH;
- HAJTWYKME U TIOCTYITHOCTh MTUTHEBON BOJIBI;
- HAJIMYME U IOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIEHUH;
- CAHUTAPHOE COCTOSTHUE TTOMEILIEHUN OpraHu3alluiy;
- IOCTYITHOCTb 3al¥CH Ha MOJY4YCHHE YCIYyTH (10 TelneOHY, C MCIOIb30BAHHEM CETU
WNuTtepHeT Ha opUIIMAIBHOM caliTe OpraHU3alluy U TIp.).

2) JloJis mosry4yaTelield yCiayT, yI0BICTBOPESHHBIX KOM(DOPTHOCTHIO MPEAOCTABIICHHS

ycayr (B % ot 00111ero yucia onpolIeHHbIX MoJIydaTeaei ycIyr).

I11. Iloka3zaTesin, xapakTepu3yloniue J0CTYNHOCTb yCJIYT /1Jisi HHBAJIU/I0B

1) O6opynoBaHue MOMEIIEHUM OpraHU3AIMY U IPUJIETAI0NIEH K OpraHu3aluu
TEPPUTOPHUH C YUETOM JIOCTYITHOCTH JJIsI UHBAIUIOB:
- 000pyI0BaHKE BXOJHBIX TPYII MaHaycaMu (TIOILEMHBIMU TUIaT(GopMaMu);
- HAJTMYME BBIJICTICHHBIX CTOSHOK JIJIST aBTOTPAHCTIOPTHBIX CPEICTB HHBAIHIOB;
- HaJTW4YMe aJIalTUPOBAHHBIX JU(PTOB, TOPYUHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
- HAJIMYMe CMEHHBIX KPeCeI-KOJSICOK;
- HaJU4He CICHATLHO OO0OPYMAOBAHHBIX 11 MHBAJIMIOB CAHUTAPHO-TUTHEHUYCCKUX
IIOMEIICHUN.

2) OoOecneyeHue B OpraHM3allUd YCIOBUU JOCTYMHOCTH, TO3BOJISIONMIUX
WMHBAJIMJIaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMU, BKIIFOYAS:
- ayOnupoBaHME IS WHBAJIWIOB MO CIyXy M 3pEHHUIO 3BYKOBOW M 3pUTEIHHON
uHpopmanuu;
- nyOnmupoBaHHWE HAJIMCEN, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil nHdpopmaiuu
3HAKaMH, BBITIOJIHEHHBIMU pelibePHO-ToUueuHbIM IprudToM bpaiins;
- BO3MOXKHOCTb TMPEJOCTABICHUS WHBAIHMJAM IO CIyXy (CIyXy U 3pEHHUI0) YCIyT

cypaomnepeBourKa (TugI0CcypIonepeBOIINKA);



- HATMYUE aTbTEPHATUBHOU BEpCUH O(DUIIMATIEHOTO CaliTa OpTraHU3aIiy JJII HHBAIHIOB
10 3PEHHUIO;
- TIOMOIIlb, OKa3blBaeMas paOOTHHKAMU OpraHU3allud, MPOILIEAINIMMH HEOO0XOIUMOE
oOyueHue (MHCTPYKTHUPOBAHUE) IO COMPOBOXKJICHUIO HWHBAIMIOB B IMOMEIICHUSIX
OpraHu3allMy U Ha MPUJIETAIOIIEH TEPPUTOPHH;
- HaJM4YUEe BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXUME WA Ha
JI0MY.

3) Hons momydarenedt yciyr, YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OI1IeT0 YKClia ONMPOIICHHBIX MMOJIy4YaTesied yCayT - UHBAIUIOB).

IV. Iloka3zarenn, xapakTepu3ywlue I00p0OKeIaTeJbHOCTb, BEXKJIMBOCTH
PadOTHUKOB OPraHU3ALMHU

1)Jlons momywareneit  yciayr, YAOBIECTBOPEHHBIX J00POXKEIATEIHHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpraHU3AlMH, OOCCIEUYMBAIONIUX TEPBUYHBIA KOHTAKT U
MHQOpMHUpPOBaHUE TOJNy4yaTeIsi YCJIYTd TIPU HEMOCPEACTBEHHOM OOpalieHuu B
opranu3zaiuio (B % oT 00111ero Yncia ONpoIIeHHbBIX MOTyYaTelaei yeiayr).

2) Jonst monydareneldl yCIyr, YIOBIECTBOPSHHBIX I00POKEIaTeIbHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB OpTraHU3alMKM, OO0ECMEeUMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH IIPH 00pallleHny B Opranu3aiuio (B % oT o0I1ero ynciia onpoIrieHHbIX
nojyJyaresien yciyr).

3) MHons mnomywarenedt yCIyr, YAOBIECTBOPEHHBIX I00POXKEIATEILHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OPraHU3aIlMU MPU UCIOJIb30BAaHUU JTUCTAHIIMOHHBIX (HOpM
B3aUMOJICUCTBUS (B % OT OOIIEro Yucia OnpoLISHHbBIX MoJydaTeae yciyr).

V. Tloka3arein, XapakTepu3ylollue YJAOBJIETBOPEHHOCTh YCJIOBHSIMH
BeJleHUsI 00Pa30BaTeJILHOM 1eATEIbHOCTH OPraHU3 AUl

1)Jlons mosydyaTeyel YCiayr, KOTOpble T'OTOBBI PEKOMEHIOBATh OPIraHU3AIIMIO
POJICTBEHHHKAM H 3HAaKOMBIM (MOTJIM OBl €€ pPEKOMEHIOBaTh, eciu Obl Oblia

BO3MO>KHOCTh BBIOOpa opranu3aiuu) (B % ot 0011ero yucia onpouieHHbIX NoydaTenei

YCIIYT).



2) Hons mosryyaTeneil yeiyr, yIoBIETBOPEHHBIX OPTraHU3alMOHHBIME YCIIOBUSIMH
OKa3aHMsl YCIyrT - rpadukoM paboThl opranu3anuu (B % oT o0IIero yuciia OnpoIIeHHbIX
noJiydaresien yciyr).

3) Hdons mosyudaTenell ycayr, YAOBICTBOPEHHBIX B IIEJOM YCIOBUSMHU OKa3aHHUSI

ycIIyT B opranu3anuu (B % oT 00I11ero ynciia onpolIeHHbIX MoydaTesae ycayr).

2. O0BbeKT cCOUMAIbHOMN IKCIEPTH3BI
HezaBucumoe uccieoBaHue KayecTBa YCIOBHM peanu3anuu oOpa3oBaTeIbHBIX
nporpaMM B MyHUIUNAIBHOM  OIOP)KETHOM  JIOLIKOJBHOM  00pa30BaTeIbHOM

yupexaennn ropoaa Mpkyrcka nerckuii cag Ne 187.

3. IIpeaMeT coMAIBLHOM IKCIIEPTU3BI
N3ydyeHne OOIIECTBEHHOTO MHEHUSI O KauecTBE YCIOBUU peanu3aluu
00pa3oBaTEIbHBIX MporpaMM, HHPOPMUPOBAHHOCTH HACENECHUS M TOJIb30oBaTene
yCIIyTaMH, OTKPBITOCTH uHpOopMauu 0 NEeATENBHOCTH OpraHu3alny,
I00pOXKENaTeNbHOCTH U BEXKJIUBOCTH MEPCOHANA, ONPECICHUE UHTETPAIbHON OLIEHKU

KauecTBa YCJIOBHM MPEJOCTaBICHHS 00pa30BaTEIbHBIX IPOIPAMM.

4. 3akio4eHHMe O COOTBETCTBHUM HOPMATHBHBLIX IIPABOBbIX aKTOB H
AeSITeJIbHOCTH OPraHOB TIOCYJAPCTBEHHOW BJIACTH, PelIeHUd M 1eATeJbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHS MOJIOKEHUAM COIHUAJIBbHOM 00pa30BaTeIbLHOM
NMOJIUTHKH, Peaiu3yeMoil B yUpeKaeHUun

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, TOJJICKAIIUMH  00A3aTEIHHOMY
HCTIOJTHEHUIO B YUPEKJICHUSIX 00pa30BaHusl, SIBJISIFOTCS:

denepanbHbIi 3ak0H 0T 29 nekadbps 2012 roga Ne 273-d3 «O06 o6pa3zoBaHuM B
Poccuiickon @eneparum.

denepanbbiil 3akoH 0T 20 utosst 2000 1. Ne 103-D3 «O6 0CHOBHBIX rapaHTHIX
npaB pedenka B Poccuiickoit denepanum.

denepanbhbiii 3ak0H 0T 27 utonst 2006 1. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX .



®enepanbHbiii 3ak0H 0T 02 mas 2006 r. Ne 59-®03 «O nopsiake paccMOTpeHuUs
obOpaienuii rpaxaan B Poccuiickoit denepanumy.

3akoH PO «O 3amure npas notpedureneit» ot 07 despans 1992 r. Ne 2300-1.

HezaBucumas olleHKa KayecTBa MPOBOAUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 29 nekabpst 2012 roma Ne 273-D3 «O6 obpazoBanun B Poccutickoit deneparum»;
®enepanbHbM 3ak0HOM 0T 05 nekadps 2017 roga Ne 392-03 «O BHeceHMM U3MEHEHU B
OTAETbHBIE  3aKOHOJATeNbHble  akThl  Poccuiickoit  degepaumu 1Mo BoIpocam
COBEPIICHCTBOBAHMSI MPOBE/ICHUSI HE3aBUCHMOM OILIEHKHM KauecTBa YCIOBUI OKa3aHUs YCIIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMATBHOTO
oOCIyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHOM  IKCIIEPTU3BDY;
VYkazowm [Ipe3unenra Poccuiickon ®enepannu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
0  pealm3alMy  TOCYJApCTBEHHOW  CONMAIBHOM  NOIUTHKWY;  [locTaHoBIEHHMEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUA
[IpaBun cOopa u 0000IICHMS HWHPOPMALMKM O KA4YeCTBE YCIOBHM OKa3aHUs YCIyTr
opranmzanusiMi B cepe oOpa3zoBaHUsl, OXpaHbl 30POBbS, 00pa30BaHUS, COIMAIBHOTO
oOCimyXuBaHusl W (PeepabHBIMKU  YUPEKICHUSIMH  MEIUKO-COITMATIbHOM  DKCIIEPTH3bDY;
[Tocranosnenunem lIpaBurenscrBa Poccuiickoit @eneparwmn ot 10 urons 2013 roma Ne 582
«O6 yrBepknennn I[lpaBun pasmerenrss Ha OQUIMATIBLHOM caiTe 00pa3oBaTeIbHON
OpraHu3aiuy B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTH « THTEepHET» 1 0OHOBJICHHUIO
nHpopMmalmu 00 oOpa3zoBaTebHON oOpranuzaiuny; llpukazom MunuctepcTBa (hUHAHCOB
Poccuiickoit denepanuu ot 22 utonst 2015 roma Ne 1161 «O cocraBe uH(bopMmalu o
pe3ysbTaTax He3aBUCUMOM OIIEHKH KadecTBa 00pa30BaTeNIbHOM ACSTEIbHOCTH OpraHu3alluii,
OCYIIECTBIIIONINX 00pa30BaTeIbHYI0 JICATENIbHOCTh, OKa3aHUS YCIyT OpraHu3aiusMy
00pa3oBaHusl, COIMATLHOTO OOCTYKUBaHMSI, OpraHU3allisIMy 00pa30BaHus, pa3MelacMoi Ha
ouIMaIbHOM caifTe sl pa3MellieHHst THPOpMAIIMK O TOCYTIapPCTBEHHBIX M MyHUITUTIAIbHBIX
VUPEKIECHUSIX B MH(POPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH «HTepHET», U TIOpsKE ee
pasmenienus»; [pukazom deaepanbHoil Ciry>KObI 110 HAI30py B chepe 00pazoBaHus U HAYKH
ot 29 mas 2014 rona Ne 785 «O0 yTBepxneHHH TpeOOBaHUN K CTPYKType O(GHUIMATBHOTO
caiita 00pa30BaTEILHOM OpraHM3alMd B WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CEeTH

«uTepHer» u ¢opmatry mnpeactaBieHus Ha HeM uHpopmanmw»; llpukazom MunTtpyna


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

Poccumn ot 31 mas 2018 roma Ne 344H «O06 yrtBepknennn EpuHoro mopsiaka pacuera
MOKa3aTeNiel, XapaKTepu3yIoIuX OOIUe KPUTEPUU OIICHKHA KayecTBa YCIIOBHHA OKa3aHMs
yCIIyT OpraHu3auusiMi B chepe o0pazoBaHusi, OXpaHbl 3I0POBbS, 00pa30BaHUS, COLUATIBHOTO
oOcimyXuBaHusT W (PeepaTbHBIMKI  YIPSKICHUSIMH  MEIUKO-COITMATIBHON  AKCIICPTH3BDY;
[Ipukazom Muntpyna Poccun ot 30 okrsiopst 2018 roma Ne 675H «OO0 yrBep:kieHUU
Mertonuku BBISIBICHUS 1 0000IIEHUS MHEHHS TPXKIaH O KaUeCTBE YCIIOBUHN OKa3aHUS yCITyT
opranmzauusiMi B cepe KyIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COIMATBHOTO

O6CHY)KI/IBaHI/I$I 151 Q)eﬂepaﬂBHI)IMI/I YUPCKIACHUAMU MGI[I/IKO-COHI/I&III)HOI\/JI OKCIICPTU3BD).

[IpoBeneHHas conpaibHas KCIIEPTH3a B aCTIEKTe 00bEKTa — HE3aBUCUMOM OLICHKU
KadyecTBa YCJIOBUHM peanu3aiuu o0pa3oBaTeIbHbIX NpOrpaMM- MPOJAEMOHCTPUPOBAIA:

OCHOBHBIE MMOJIOKEHUS JJAHHBIX cTaTel 3akoHa B MyHUIIMTATBLHOM OIOJKETHOM
JIOIIKOJILHOM 00pa3oBaTelIbHOM yupekJieHuu ropoja Mpkyrcka nerckuii cag Ne 187 B
0o01IeM c00JII01aI0TCS

[Io pe3ynbraTam IPOBEACHHOW COIMAIBHOW 3KCHEPTU3bl, B MyHUIIMTIATIBHOM
OI0/DKETHOM JIOIIKOJIbBHOM 00pa30BaTelIbHOM YyupexaeHunu ropoaa Mpkyrcka aeTckuid
can Ne 187 tpeOoBaHMs 3aKOHOAATEILCTBA B MPEICTABICHHBIX YACTSIX COOJII0OAAI0TCS

Nmerommecss TaHHBIE COLMOJIOTHYECKUX ONPOCOB He BbIABWIM (aKTOB
HAPYLUIEHHS NPEACTABJICHHBIX M0JIOKEHU 3aKoHa.

5. IlosioxkeHHsi [JOKYMEHTOB, HMEKOLIMECH MaTepuaabl H/HIM (QaKTbI
NeATEJILHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIE€ COIHAJIbHBbIE NMOCJIEICTBUS,
OIleHKA MX BO3MOKHBIX MacIITad0OB

He BbIABICHBI.

6. OneHka Ha mpeAMeT COOTBETCTBUS 3AKOHHBIM HHTEPECaM IPaskIaH MPOEKTOB
HOPMATHUBHBIX MPAaBOBBIX AKTOB, COLUMAJIbHBIX MPOEKTOB U MPOTrPaMM, BbIBOJA O
1eJ1eCO00PA3HOCTH M JONYCTUMOCTH UX peaiu3aunu

[IpoBenenne sKkcmepTU3bl MO COOPY JAAHHBIX M OIICHKE IOKa3aTesiel YCIOBU
peanuzanuu  00pa30BaTENBHBIX  MIpOrpaMM B OpraHu3aluud  0O0pa30BaHHS
OCYILIECTBIISIOCH MOCIIEIOBATENIBHO B 4 3Tarna.

Ha nepBoMm, opranu3aiinoHHOM, 3Tane NpPOBEAEHBI CIEAYIOIINE MEPOTIPUATHS:



1) yrouHeHHe MoOKa3aTelei yCIOBHH MNpeaocTaBiIeHUs O0pa30BaTENbHBIX YCIYT
OopraHu3aluu 00pa3oBaHUs;

2) ompezieieHue METOA0B cOopa MepBUYHON HHPOPMAITUU U YTOUYHEHHUE TPEOOBaHMIMA
K METOJMKAM MX TPUMCHEHUS.

Ha BTOpOM, MOATOTOBUTEIILHOM, dTAIlE:

1) mpoBeneH aHaiaM3 HOPMATUBHO - MPaBOBOMl 0a3bl O MOPAIKE MPEAOCTABICHHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUH DJKCIEpTOB, MPEACTaBUTENIeH IoJdy4yaTenei
00pa3oBaTeNbHBIX YCIYT, OTKPHITHIX UCTOYHUKOB MH(MOPMAIIMHU C LIENTbI0O COCTABICHUS
MPeBAPUTEIHLHOTO MEPEUHS MTPOOIIeM IS U3YUCHHS,

2) pa3paboTaHbl METOJIMKA U MHCTPyMEHTapuii coopa rnepBUYHON MHOOpMAINH, B
TOM 4HCIIE PEKOMEHJAlUWA HHTEpBbIoepaM, (OpM i PErucTpaludl MEepBUYHON
uH(pOpMaUK, aHKET.

Ha Tpetbem stame — coop nepBUYHON HHMOPMAIUH - peaTU30BaHbI:

1) aHanM3 HOPMATHBHBIX TIPABOBBIX AaKTOB, PETYJHUPYIONIUX JIEATECILHOCTD
opraHuzanuu 00pa3oBaHMs, C IEJIbI0 OMpPEACNICHUs WIM YTOYHEHUs, ydeTa TUHAMUKHU
HOPMATHBHO YCTaHABIIMBAEMbIX 3HAUCHUW OIICHMBAEMBIX MMApaMETPOB U TOKa3aTesei
JESTeIbHOCTH OpTaHU3alluy;

2) mpoBeACHUE «IOJEBOTO ATAra» UCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pa3pabOTaHHBIMM METOAAMH, BBIOPAHHBIMU WM
pa3pabOTaHHBIMU METO/IUKAMU;

3) cOop CTaTUCTUYCCKHUX JTAHHBIX;

4) npoBeneHHE AHKETUPOBAHUS (OMTPOCOB);

5) dopmupoBaHHE HTOTOBBIX MAacCHBOB JAaHHBIX, 3aMOJIHEHHE OTYETHBIX (PopM
npencTaBiIeHus HHpOpMaInu.

YerBepThli dTanm - aHaAlM3 W OLEHKA YCIOBUM peanu3alud o0pa30oBaTeIbHBIX
mporpamMm opraHuzanuu oopazoBanus. [IpoBeneHsr:

1) CHUCTeMaTH3allysl BBIABICHHBIX TPOOJEM JAESATETbHOCTH OpTraHHU3aliH
o0Opa3oBaHus;

2) comocTaBieHue (AKTHUECKMX U HOPMATHUBHO YCTAHOBJICHHBIX 3HAYCHHM

UCCJIEyEMBIX NTapaMeTPOB;



3) BBIABJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOCHHOCTEH MCCIISTyEeMbIX MTapaMeTPOB
JEeSTEIBPHOCTU OpTraHu3aliii 00pa3oBaHus;

4) aHanu3 nepBOHAYAIbHBIX 3HAYEHUHN UCCIIEyEMBIX MTApaMETPOB U MOKa3aTeNeH;

5) comocTaBlieHHE HOPMATHUBHO YCTAHOBJEHHBIX 3HAYEHUH HCCIETYEMBIX
napamMeTpoB JIEATEIbHOCTH OpraHu3aliii 00pa30BaHUs C BBISIBICHHBIMU MPoOJIeMaMu U
OKUJIaHUSIMH TI0Ty4aTesIe 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl opraHU3aluii 00pa3zoBaHUs C

1EeJbI0 TPEe0CTaBIEeHUs MH(DOpMaIuu A1 JainbHeero GopMUpoBaHUuEe PeUTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurepuii «OTKpPBITOCTh W JAOCTYNHOCTH HMH(pOpPMALUHM 00 OpPraHu3anusX,
OCYIIECTBJIAIINX 00PA30BATEIBLHYIO AeITEJIbHOCTb

1.1. Tlokazarenr «CooTBercTBHE UWHGOPMAIMU O JIEATEIBHOCTH OpraHMU3alluy,
pa3MeIleHHON Ha OOIIEJOCTYIHBIX MH(DOPMAIMOHHBIX PECypcax, €€ COACPKAHUI0 U
nopsiky (hopme) pasMerieHusi, yCTaHOBICHHBIM HOPMATHBHBIMH IMPABOBBIMU aKTaMI)

MyHUIUIATPHOE OOKETHOE 100 100 30
JIOLIIKOJIbHOE 00pa30oBaTeIbHOEe

yupexaenue ropoaa Mpkyrcka
nerckuu cax Ne 187

1.1.1. Tlokazarenr «CooTBeTcTBHME WH(MOpPMAIUM O ACATEIBPHOCTH OPTaHU3AINH,
pa3MeIleHHON Ha OOIIETOCTYIHBIX WH(OPMAIMOHHBIX pPECcypcax, €€ COJACPKAHUI0 U
nopsiiky (hopme) pasMmelneHusi, yCTaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMU aKTaMH,
Ha HH(POPMAITMOHHBIX CTEHAaX B IOMEIICHUN OpTraHU3allum».

MyHununaabHoe OI0KETHOE 15 15 15
JOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaeHue ropoaa Mpkyrcka
nerckuii cax Ne 187

1.1.2. Tlokazatenr «CooTBeTcTBHE HH(MOpPMALMU O JAEATEIBHOCTH OpraHHU3allH,
pa3MeIleHHONH Ha OOIIeIOCTYNMHBIX MH()OPMALMOHHBIX pECypcax, €€ COIACPKAHUI0 U
nopsaky (popme) pasMerieHns, yCTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMH,
Ha OQUIMATIBLHOM CcaiiTe OpraHuM3alud B HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM
cetu «MHTEpHET



MyHUIIUTIATBEHOE OIOIKETHOE 50 50 15
JIOLIKOJILHOE 00pa30oBaTeIbHOe
yupexaenue ropoaa Upkyrcka

nerckuit caxg Ne 187

1.2. IToxazatens «Hanuune u GyHKIIMOHUPOBaHHUE HA OPHUIIMATIEHOM CaiiTe OpraHu3aliu
JUCTAHLIMOHHBIX CIIOCOOOB 0OPAaTHOW CBSA3M U B3aUMOJAECUCTBHUS C MOTYYaTENIMU YCIIyT»

MyHumnagbpHoe OFOIKETHOE 5 5 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexzaenue ropona Mpkyrcka

nerckuii cax Ne 187

1.3 ITokaszaTens «/losst mosrydarenei yciyr, y10BJIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON
U JIOCTYITHOCTHIO HMH(OpPMAIMK O JAEATeIbHOCTH OpraHM3alliH, pPa3MEIICHHON Ha
WH(POPMAIMOHHBIX CTEHJaX B TOMEIICHUH OpraHW3alii, Ha OQUIMAIBHOM CcaiTe
opranuzanuu (B % ot 0011ero yncia ONpouIeHHbIX MMoJIydaTesaei yeiayr)»

MyHununaipHOe OIOKETHOE 100 100 40
JIOIITKOJIEHOE 00pa30BaTebHOE
yupexaenue ropoaa Upkyrcka

netckuii cag Ne 187

1.3.1 Iloka3zarens «Jlons mnomywareneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYIMHOCTBIO MH(POPMALIUH O JACSITEILHOCTH OpTaHU3aIliH1, Pa3MEIICHHON
Ha MH(OPMALMOHHBIX CTEHJaX B MOMELIEHUH OpraHu3anuu (B % OT 00Ilero yucia
OTIPOLLEHHBIX MOJyYaTeNnel yCayr)»



MyHunumnagbHOE OIOIKETHOE 220 220 20
JIOIIIKOJILHOE 00pa3oBaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne 187

1.3.2 Tlokazatens «Jlomsg mosydareneid ycCiIyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYITHOCTBIO HH(POPMAIUH O JAESITEIbHOCTH OpTraHU3allii, pa3MeIeHHON
Ha O(UIMAIBHOM caiiTe opranu3anui (B % OT 0OIIEero Yncia ONpoIIEHHBIX MToJIydaTenei

YCIIYT )»

MyHUIIUTIATEHOE OIOKETHOS 220 220 20
JIOIIKOJILHOE 00pa30oBaTeIbHOE
yupexaeHue ropoga Mpkyrcka

nerckuii cax Ne 187

2. Kpurepuii «KomdpopTHOCTH YyCI0BHI, B KOTOPBIX OCYIIECTBJsSIETCS
o0pa3oBaTe/ibHAS 1EATEIbHOCTH)»

2.1. Tlokazatenp «OOecreyeHue B OpraHu3alud  KOM(OPTHBIX yCIOBUN ISt
MPEIOCTABIICHUS YCIIYT»

MyHHuIMnanbHOE OIOKETHOE 5 100 50
JIOIITKOJIEHOE 00pa30BaTebHOE
yupexaeHue ropoga Mpkyrcka

netckuii cag Ne 187

2.2. Tlokazarenp «Jlonst momyuareneld yCiayr, YAOBJIETBOPEHHBIX KOMMDOPTHOCTHIO
npeaocTaBieHus yeiuyr (B % oT 0011ero yucia OnpoIIeHHbIX MOTyYaTene yeiayr)»



MyHUIIUTIATBEHOE OIOKETHOE 220 220 50
JIOLITKOJIBHOE 00pa30BaTebHOE
yupexaenue ropoaa Upkyrcka

nerckuii caxg Ne 187

3. Kpurepuii «loCTynnHOCTD YCJIYT 1JISI HHBAJIHA0B)
3.1. Tlokazatenr «OOopynoBaHHE MOMEIICHUN OpraHuU3aly W MpUIIeraroniel K
OpraHu3alyy TEPPUTOPUH C YUETOM JOCTYITHOCTH ISl UHBATIUIOB

MyHununaibHoe GIOKETHOE 4 80 24
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuit cax Ne 187

3.2. Tlokazatens «OOecniedeHNe B OpraHU3aK YCIOBHHA JOCTYITHOCTH, TTO3BOJISIONINX
WHBaJIMAaM MOJIy4aTh YCIYTHM HapaBHE C APYTUMIDY

MyHuIMNaIbHOE OFOKETHOE 5 100 40
JIOIIKOJIEHOE 00pa3oBaTeIbHOe
yupexxaenue ropoaa Upkyrcka

nerckuu cag Ne 187



3.3. Iloka3arens «/lond mosydareneil yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
1J11 UHBAIUJI0B (B % OT 00I11er0 Yuciia ONpOIIEHHbBIX MOTydaTesel yCIyT — MHBAJIUIOB)»

MyHunumnagbHOE OIOIKETHOE 12 12 30
JIOIIIKOJILHOE 00pa30oBaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne 187

4. Kpurepuii «/[00po:KeaTe/IbHOCTb, BEXKJIUBOCTH PAOOTHHUKOB OpPraHU3AUI
o0pa3oBaHusI»

4.1. ITokazatens «Jloms momydaTennei yeayr, YAOBIETBOPEHHBIX T0OPOKETATEITHHOCTRIO,
BEOXKJIMBOCTHI0O PA0OTHHKOB OpPTaHU3AIMH, OOCCICUYMBAIONINX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHKWE TONyYaTeNsl YCIYTH TPH HEMOCPEACTBEHHOM OOpamieHud B
opranu3zaiuio (B % OT 00I1Iero Yncia ONMPOIICHHBIX MOTyYaTeae YCIyT)».

MyHHIIUTIATEHOE OIOKETHOE 220 218 99
JIOIIKOJIEHOE 00pa3oBaTeIbHOE
yapexaenue ropona Mpkyrcka

nerckuii cag Ne 187

4.2. ITokazarens «Jloms moydaTenei ycayr, yAOBIETBOPEHHBIX 100POKENATEIbHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OpraHU3alMK, O0O0ECIEUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHEe YCIYTH MpH 00paIlleHny B OpraHu3aiuio (B % OT 00IIero ynciia OmpoIIeHHBIX

MOJTy4aTeNIe yCIIyr)».

MyHuIHIanbHOE OIOHKETHOE 220 211 96
JIOLITKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropoaa Upkyrcka

nerckuu cag Ne 187



4.3. ITokazatens «Jloms momydareneii yciayr, yA0BIETBOPEHHBIX TOOPOKEIATeTLHOCTHIO,
BE&XKJIMBOCTHI0O PAOOTHUKOB OPTaHU3AIMU MPU UCIOJIB30BAaHUU NUCTAHIIMOHHBIX (HOpM
B3auMOIEUCTBUS (B % OT 0OILET0 YKcia ONPOIIECHHBIX MOTy4YaTeneil yCiayr)y»

MyHunumnagbHOE OIOIKETHOE 220 215 98
JIOIIIKOJILHOE 00pa3oBaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne 187

5. Kpurtepuii «YIA0BJ€TBOPEHHOCTh YCJIOBUSIMM BeJleHHUS 00pa30BaTeIbLHOM
AeITeJIbHOCTH OPraHu3anuin»

5.1. Tlokazarenp «Jlonsi mosyyaTened yCiayr, KOTOpbIEé TOTOBbI PEKOMEHIOBATH

OpraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl €€ PEKOMEHJI0BaTh, €CJIU OBl
OblJ1a BO3MOXXHOCTHb BbIOOpa opranuzanuu) (B % OT OOIIero 4uciia OMpOIICHHBIX
MoJTy4aTesiel yCIIyT)»

MyHHIIUTIATEHOE OIOKETHOE 220 219 100
JIOIIIKOTIbHOE 00pa30oBaTeIbHOe
yupexaenue ropoaa Mpkyrcka

nerckuii cag Ne 187

5.2. Ilokazarens «JloJs moayydaresiei yciayr, yAOBIETBOPEHHBIX OPraHU3ALMOHHBIMU
YCIIOBUSIMU OKa3aHUsl YCIYT - rpadKoM paboThl opranu3aiuu (B % oT o011ero uncia
OMPOINICHHBIX MOJydaTenaeh yCcIyr)»

MyHunmnaabHoe OIKETHOE 220 215 98
JOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne 187



5.3. Tloka3zatens «J/loyig mosyvaTesei yciiyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBUSAMH
OKa3aHMs yCIyr B opraHusanuu (B % OT OOILIero ymciia ONPOLIEHHBIX HOJydaTenen

YCIIYT )»

MyHunumnagbHOE OIOIKETHOE 220 215 98
JIOIITKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropoga Mpkyrcka

nerckuii cax Ne 187



BrIBOoIBI 110 pe3ynbTaTaM OorieHKH KpuTepust « OTKPBITOCTh B TOCTYITHOCTh HH(OpMAITUN
00 opranuzamum»: 100%

BriBoIBI 110 pe3ynibTataM oneHKH kputepus «KoMpopTHOCTH yCI0BHil peoCcTaBICHUS
yeiyr»: 100%

BEIBOIBI 110 pe3ybTaTaM OIEHKH KpUTepHs «Jl0CTyITHOCTh yCITyT 71l MHBATUA0BY: 94%
BoiBoapl 10 pe3ynabTaTaM OLEHKH KpuTepus «/{oOpokenaTreabHOCTh, BEXKIUBOCThH
pabOTHUKOB opranm3aiuii»: 97,6%

BrIBOIBI TIO pe3ysibTaTaM OIICHKU KPUTEPHSI « Y TOBIETBOPEHHOCTD YCIOBUSIMH OKA3aHUS
yciayr»: 98,6%

KonuyecTBO onpolileHHbIX pouTee yuanmxcs (BOCIUTAaHHUKOB) - 94  yel.

HTtoroBsie mokaszareyu no BCEM IpyImnam

HaunMeHoBaHue Cymmaphoe CyMmMapHoe 3HaYeHHe
Y4YpeKIeHus 3HaAYeHHe napamMeTpoB
nokasareJjien
1 MyHununansHoe 98,04 98,04
OIOKETHOE JIONTKOJIBLHOE
00pa3oBareIbHOe

YUpeKIECHUE ropoaa
Hpkytcka nerckuii cag Ne
187



IIpensio:xkenns Mo yjay4ieHUI0 Ka4uecTBa pad0Thl OPraHu3aluu
MyHuuunajabHoe Ol0/’KeTHOe  JIOIIKOJIbHOE o0pa3oBaTesibHOE
yupe:xxkaenue ropoaa Upkyrcka gerckuii cag Ne 187

J [lpemiaraercss oOpaTUTh BHHMAHUE, YTO CpEIU OIPOIICHHBIX
MOJTydaTeNeld yCIyT MPUCYTCTBYET HeOOobIIas A0S TeX, KTO HE yJIOBIETBOPEHBI
YCIOBUSIMU OKa3aHUs yciyr B opranuzauuu (1,4 % ot ob1iero uncia onpouieHHbIX
nojyyaTenend yciyr). Opranuzaiuu claeayeT y4uThIBaTh MHEHUS BCEX
nojgy4yareie  yciuyr,  BBIABISATH ~ CTENEHb  HMX  YJOBJIECTBOPEHHOCTH/
HEYJIOBJIETBOPEHHOCTH pabOTON 00pa3oBaTENbHOTO YUPEKICHUS, YUUTHIBATh UX
MOKEJaHUSI U yCTPAHATh 3aMEYaHNUS.

o Heobxoanmo o6ecneunTs yupexaAeHHs MOJHBIM KOMILIEKTOM CPEICTB
Ul TOTpeOuTeNneil yciyr ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH  3/I0POBBS.
Opranu3zaiuu npeaCcTOUT PEIIUTh BOMPOCH 000PYAOBaHUS TyasieTa i JIOJEH C
OTrPaHUYEHHBIMU BO3MOKHOCTSIMHM, YCTAaHOBKM IOpPY4YHEH, MaHIyca Ha BXOAHOM
rpynmne. B momeniennn opranu3aiyu ciaeayeT pa3MeCcTUTh TAKTHIIbHbBIE Ta0IUYKH.

o AJMUHHUCTpAIUH LIKOJIBI CIEAYeT OOCYIAUTh C KOJIJIEKTUBOM BOIPOC

BCKJINBOT'O 06pau1eHH$1 C pOaAUTCIIAMU BOCIIMTAHHHUKOB.

3aKII04eHUE TOATOTOBJICHO CIEUATIUCTAMHU-IKCIIEPTaMU
000 «BUTAJINMHN»
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